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Here are transportation services in Wake County, Durham County, and Orange County,
NC that can help people access pediatric therapy services.

Wake County, NC
1. GoWake Access Transportation

e Provides transportation for Medicaid beneficiaries to Medicaid-approved medical
appointments. Wake County Government

e Also has services for elderly or disabled (EDTAP), rural general public rides,
employment-related trips. Wake County Government

e What you’ll need: schedule ahead. For Medicaid clients: call at least three
business days before appointment. \WWake County Government

e Cost: No fare for Medicaid transportation. For other categories (EDTAP, RGP),
small fares ($2-$4) depending on distance / urban vs rural. Wake County
Government

2. WakeMed Key Community Care — Transportation Resources

e Has a list of service providers and helps with arranging transportation via partner
services. WakeMed Key Community Care

e Including “Go Wake Access,” “Go Raleigh / Go Triangle,” “Go Durham,” “Ride
Health (temporary solution),” private NEMT providers etc. WakeMed Key
Community Care

Durham County, NC
1. Durham County Medicaid Transportation Services (NEMT)

e The Durham County Dept. of Social Services provides transportation to medical
appointments for Medicaid recipients. Dconc


https://www.wake.gov/departments-government/health-human-services/programs-assistance/gowake-access-transportation?utm_source=chatgpt.com
https://www.wake.gov/departments-government/health-human-services/programs-assistance/gowake-access-transportation?utm_source=chatgpt.com
https://www.wake.gov/departments-government/health-human-services/programs-assistance/gowake-access-transportation?utm_source=chatgpt.com
https://www.wake.gov/departments-government/health-human-services/programs-assistance/gowake-access-transportation?utm_source=chatgpt.com
https://www.wake.gov/departments-government/health-human-services/programs-assistance/gowake-access-transportation?utm_source=chatgpt.com
https://wakemedkeycc.org/for-physicians/care-management-resources/transportation-resources/?utm_source=chatgpt.com
https://wakemedkeycc.org/for-physicians/care-management-resources/transportation-resources/?utm_source=chatgpt.com
https://wakemedkeycc.org/for-physicians/care-management-resources/transportation-resources/?utm_source=chatgpt.com
https://dconc.gov/Social-Services/Medicaid/Transportation-Services?utm_source=chatgpt.com

2. Private / Contracted NEMT / Ride Services

e Uber Health offers NEMT services in Durham. This can be useful if standard
NEMT services have long wait times or aren’t convenient. Uber

e “Wisdom Care Transportation” is a private provider for non-emergency medical
transport in Durham / Chapel Hill / Raleigh area. Wisdom Care Transportation

Orange County, NC
1. Orange County Demand Response Services

e Operated by the Orange County Department of Social Services and the Orange
County Public Transportation Dept. Orange County, NC
e Includes Medicaid Non-Emergency Medical Transportation (NEMT). Orange

County, NC

2. Rural General Public (RGP) & EDTAP

e For rural residents or those with disabilities / elderly, the county offers discounted
or low-cost rides for medical appointments, pharmacy pick-ups, etc. Orange
County, NC+1

3. ADA Paratransit / Fixed Route + ADA Services

e “EZ Rider” (Chapel Hill Transit’'s ADA paratransit) for people with disabilities who
cannot use the regular bus routes. Orange County, NC
e Also GoTriangle Access service — for ADA paratransit related to GoTriangle fixed

route areas. Orange County, NC

4. \/olunteer & Senior Shuttle Services

e For older adults, disabled persons, or those who need regular rides. Senior
shuttles, volunteer driving programs via Department on Aging. Orange County,
NC



https://www.uberhealth.com/us/en/d/nemt/durham-nc-us/?utm_source=chatgpt.com
https://wisdomcaretrans.com/?utm_source=chatgpt.com
https://www.orangecountync.gov/1316/Demand-Response-Services?utm_source=chatgpt.com
https://www.orangecountync.gov/1316/Demand-Response-Services?utm_source=chatgpt.com
https://www.orangecountync.gov/1316/Demand-Response-Services?utm_source=chatgpt.com
https://www.orangecountync.gov/1316/Demand-Response-Services?utm_source=chatgpt.com
https://www.orangecountync.gov/1316/Demand-Response-Services?utm_source=chatgpt.com
https://www.orangecountync.gov/DocumentCenter/View/30462/TRANSPORTATION-GUIDE-FOR-OLDER-ADULTS?utm_source=chatgpt.com
https://www.orangecountync.gov/DocumentCenter/View/30462/TRANSPORTATION-GUIDE-FOR-OLDER-ADULTS?utm_source=chatgpt.com
https://www.orangecountync.gov/DocumentCenter/View/30462/TRANSPORTATION-GUIDE-FOR-OLDER-ADULTS?utm_source=chatgpt.com
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